
Free up your IT team 
for bigger things.

Even the smallest IT teams are tasked with big picture goals. 
Yet the daily grind of putting out fires often gets in the way 
of their progress. With remote, real-time access to all your 
Lenovo ThinkSmart devices, ThinkSmart Manager gives you 
back the time to make your IT team’s biggest ideas a reality. 

Learn how ThinkSmart Manager can help your IT team  
save time and money by unleashing productivity.

Explore the entire ThinkSmart portfolio at www.lenovo.com/ThinkSmart

THINK YOU ALREADY  
KNOW THINKSMART MANAGER?  
DID YOU KNOW:

You don’t have to buy a new device to use 
ThinkSmart Manager. It’s available for 
download here on legacy ThinkSmart devices.

It is included for the first year for everyone—
even for users with legacy devices. After the 
first year, it’s available for a subscription fee.

It is available now. You don’t need to contact 
your rep or hassle with licensing. It’s all self-
led, and you can start using it today. 

It comes pre-installed on all new Hub 500 and 
Hub devices. Simply access the console and log in 
to start using ThinkSmart Manager right away. 

*ThinkSmart Manager comes pre-loaded on all new Hub 500  
and Hub devices and is supported by ThinkSmart Edition Tiny  
for Microsoft Teams Rooms and Zoom Rooms devices, as well  
as legacy ThinkSmart Hub 500 devices. 

ThinkSmart Manager from Lenovo provides a single view of all devices 
in your ThinkSmart fleet.* A new, user-friendly dashboard gives IT teams 
a quicker at-a-glance view of their organization with an overall status 
report, Top 5 issues list, and more.

HASSLE-FREE PROCESS
• Remotely set up new and legacy devices 

from anywhere with cloud access

• Leverage a single console to remotely deploy, 
manage, configure, update, and resolve issues

REAL-TIME ACCESS
• See real-time status by device, including “in meeting” status so 

you can avoid pushing updates to a device while it is in use

• Fix problems before they are reported using live at-a-glance issues list

SMARTER OPERATIONS
• Streamline actions across multiple devices with “apply all” option

• Download CSV lists of all devices and users and 
generate reports on device issues and trends

• Remotely configure Microsoft Teams Rooms 
accounts from the console

ELEVATED SECURITY
• Protect data with hardware-based TPM 2.0 chip

• Elevate overall device security with BIOS/SVP change management

• Remotely enable/disable USB Boot and USB port blocking 

MANAGER

https://www.lenovo.com/us/en/virtual-reality-and-smart-devices/smart-office/thinksmart/ThinkSmart-Manager/p/WMD00000398
https://www.lenovo.com/us/en/virtual-reality-and-smart-devices/smart-office/thinksmart/ThinkSmart-Manager/p/WMD00000398
https://techtoday.lenovo.com/us/en/solutions/large-enterprise/smartoffice
https://support.lenovo.com/us/en/downloads/DS542392
https://console.thinksmart.lenovo.com/

